
WELCOME 

to The Village
Parking Structure 

The "How-to's" 

Of Automated 

Self-service 

Cashiering 

JUST 

TAKE A TICKET. • •  

When you enter the garage, take a ticket 
and park your car. TAKE YOUR TICKET 
WITH YOU while you visit the Village. If 
you are going to a business that validates 
simply bring your entry ticket with you. 
The sticker validation will be placed on 
your entry ticket and will be read upon 
exit. 

When you return to the parking 
structure, in either stair tower lobby on 
the first floor PAY BEFORE YOU RETURN to 
your car. After paying, your ticket will be 
encoded with a 15-minute grace period 
for you to exit the parking structure. As 
you drive out, just insert your paid ticket 
into the exit machine - the gate will 
automatically open 

. . .  AND PAY 

THEPAYSTATION 

When you pay at the pay station 
located in either stair tower, you can 
use cash, credit card (VISA®, 
Mastercard®, American Express®, 
Discover®), or a debit card. The 
machine has the ability to issue change 
and a receipt. The machine will .return 
your PAID ticket - hold onto this and 
use it to exit the parking structure by 
inserting it into exit machine. 

If   you forget to pay at the pay stations in 
the stair towers, you can insert your unpaid 
ticket at the exit gate and pay with credit/
debit card only on the way out.



Additional
Parking in
The 

 

Village

JUST WAVE

Touchless technology means you 
can just wave and get your ticket!

Simply pull your vehicle up, wave your 
hand in front of the sensor and your 
ticket will dispense.         

No buttons to push.  

Contactless.  Fast.  Easy.

For additional information on parking in The 
Village, please visit https://
www.grossepointecity.org/departments/public_services/
parking.php  
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